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Overall rating

o

Sectionrating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour
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PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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General description

Duc Thanh Wood Processing JSC was local investment company which operated under business license No. 0301449014
dated on Aug 8, 2000 and latest amended on Oct 1, 2021. Factory located at 21/6D Phan Huy Ich, Ward 14, Go Vap District, Ho
Chi Minh City, Vietnam.

With a total area of 7,850 square meters, the facility consisted 3 main buildings as below:

- Building 1: used as production process (materials receiving, cutting, drilling, sanding, spraying, assembling, inspecting,
shipping section), finished goods warehouse on floor 1; finished goods warehouse on mezzanine floor.

- Building 2: used as chemical warehouse, mixing room, accessories warehouse, printing room, maintenance room on floor 1;
temporary warehouse, first aid room on floor 2.

- Building 3: used as office and meeting room on floor 1 and floor 2.

Sub-building: security office, toilet rooms, fire-fighting water pump area, parking lots, electrical station, waste storage room,
wastewater treatment area, etc.

No dormitory provided for employees.

Factory specified in wood product manufacturing. The main products were indoor furniture, wooden kitchen tools, and wooden
toy. The main production process was processing (cutting, sanding, forming, and laminating), assembly, painting, inspecting,
finishing.

No subcontractor was used by facility.

Remark:

1/ No Government waivers was applied in the factory

2/ No agency worker was used in the facility

3/ Due to impact of COVID-19 pandemic, the factory stopped production and shutdown from Jul 15 to Oct 3, 2021. Factory
discussed with Trade Union and paid employees 14 days of legal minimum wage. Factory return to production as normal since
Oct 4, 2021.

4/ Factory informed that they did not have material warehouse. The wood was stored at cutting section because factory received
wood with daily production amount daily.

5/ Printing process did not operated on the audit day.

6/ Factory did not provided dorm for employees, but they arrange resting room for employees. The employee took rest on lunch
time there, but not stay overnight.

7/ Audit Company: Bureau Veritas Consumer Products Service

Audit Company APSCA Number: 11600002

Lead Auditor Name: Han Le (RA21703042)

Member Auditor name: Tri Pham (RA-21703533)
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Site Details

Site

Site amfori ID

GICS Classification

Sector

Industry Group

GS1 Classifications

N.A.

: DUCTHANH WOOD PROCESSING JOINT STOCK COMPANY
1 704-000028-002

: Industrials Industry : Commercial Services & Supplies

: Commercial & Professional Services Sub Industry : Diversified Support Services

Product Process Classifications

N.A.




Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

347 Workers

4420000 Monthly
4420000 Monthly
5231111 Monthly

25 Workers

154 Workers
193 Workers
154 Workers
193 Workers
0 Workers

0 Workers

0 Workers

0 Workers
68 Workers
52 Workers
0 Workers

0 Workers

3 Workers

4 Workers

7 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers
154 Workers
193 Workers
0 Workers

0 Workers
154 Workers
193 Workers
154 Workers
193 Workers
6 Workers

0 Workers

1 Workers
11 Workers
14 Workers
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Findings

PA1: Social Management System

Based on satisfactory evidence, it was noted that the facility did not have an effective system completely to implement the
amfori BSCI Code of Conduct. The facility established written policies and procedures according to amfori BSCI and conducted
internal audits to identify gaps. However, the practice in place was not aligned with the Amfori BSCI code of conduct. Please
refer findings in below Performance Area This violated clause 1.1 of Amfori BSCI Performance Area
Hé thdng tuan tht TNXH cla cty chwa hiéu qua. Cty d& xay dwng chinh sach va quy trinh vé viéc khdng phan biét dbi xr,
khong qudy rdi xtic pham, khéng st dung lao dong cuéng birc, v.v.. va tb chirc danh gia nodi bd. Tuy nhién, thwe hanh cua
Cty chua tuan thi hoan toan yéu cdu ctia Amfori BSCI. Vui ldng tham chiéu cac diém chwa pht hop bén dwdi.

Based on record review and management interview, It is noted that factory conducted annual assessment to monitor the
compliance status of significant business partners. However, the assessment record was not maintained. This violated clause
1.5 of Amfori BSCI Performance Area

Hb so danh gia noi bd vé tuan tht TNXH clia cac dbi tac ndm 2021 chwa dwoc nha may lwu lai.

PA 2: Workers Involvement and Protection

Based on record review and confirmation of management, it was noted that the facility define long-term goals for protecting
workers in line with the aspirations of the amfori BSCI Code of Conduct. However, the strategic plan to achieve the goal was not
available for review. This violated clause 2.2 of Amfori BSCI Performance Area.
Cong ty thiét Iap muc tiéu dai han nham mang lai lgi ich cho ngudi lao ddng theo chudn mwec BSCI, tuy nhién ké hoach
chién lwoc chwa cé dé xem xét.

PA 5: Fair Remuneration

1. It was noted that child care allowance was provided for only female employees instead of both female and male employees
who had children in kindergarten ages as legal requirement. 2. It was noted that 2 selected workers were not provided
compulsory insurance when they had only 12 unpaid leave in Oct 2021. As legal requirement, employees were not provided
compulsory insurance when had 14 unpaid leave or more in month. This violated clause 5.5 of Amfori BSCI Performance Area
and: According to Vietnam Labor Laws 45/2019/QH14, Article 136. Responsibilities of the employer. Point 4: Assist in building
day care facilities and kindergartens, or cover a part of the childcare expenses incurred by employees; Insurance law 58/2014/
QH13 dated Oct 20, 2014, article 85, Point 3.

NM chw a c6 chinh sach hé tro lao déng cé con nhé trong do tudi di nha tré (duéi 6 tudi). 2 cong nhan chwa dugc tham gia

bao hiém trong thang khi cé 12 ngay nghi ko lwong trong thang thay vi 14 ngay nghi khéng lwong trong thang nhw luét dinh.

PA 7: Occupational Health and Safety

It was noted that evacuation map was not posted at carton and finished goods warehouse. This violated clause 7.16 of
Amfori BSCI Performance Area and local law: Decree 136/2020/NB-CP Article 5.1 a. Fire safety requirements applied to
facilities 1. The facilities posing a risk of conflagration enumerated in Appendix Il enclosed herewith must satisfy the fire safety
requirements below: a) There are fire safety regulations, signs, diagrams or escape plan that are suitable for the operation of the
facility.

Chua c6 so dd thoat hiém tai kho thiing va kho thanh pham.
Based on satisfactory evidence, it was noted that the operation buttons at cutting and drilling machines were not labelled in local

language (Vietnamese). This violated BSCI Performance Area 7.17.
Nhan dinh nat van hanh may, nat ngirng khan cép ciia mét sé may méc chwa dwo ¢ nhan méac bang tiéng Viét.






